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This version is an English translation of the official and original version of the presentation published on the Tel Aviv Stock Exchange website on NOV 15th 2023, as drafted in Hebrew. 
This translation is meant to be used as a reference only In case of any contradiction or incompatibility between the Hebrew and the English versions, the Hebrew version shall prevail.
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Legal Disclaimer
operations, by global and Israeli consumer conduct, the presence or

absence of various resources in the Group, by the activities of

entities and players in the Israeli and foreign payments and credit

markets, by decisions made by various international entities and

organizations with which the Group operates or those whose

decisions have an effect on the Group, from changes in the scopes

of activity and the number of the Group’s cardholders, which

includes regulatory changes accounting changes and changes in

the taxation rules, changes in competitive conditions, technological

developments, economic changes, macroeconomic changes,

including changes in the inflation rates interest rates in Israel and/or

overseas and recession, the manner in which the “Iron Swords” War

develops, its nature, duration and its domestic and global

implications, changes in the geopolitical situation, including the

implications of domestic and global state, security and political

conflicts, the progress of government and Knesset actions for

changes in the legislation relating to the judicial system and their

implications (should there be any),changes in the financing

conditions and the effects and implications of all the or any part

thereof on the Group as well by changes in other fields that are

likely to have an effect on the Group’s operations and the business

environment in which it operates, which are not under the Group’s

control, which are likely to result in full or partial non eventuation of

the assessments and/or changes in the Company’s business plans

and/or to their eventuation differently, even materially from those

that were forecast and by the eventuation of all or some of the risk

factors that characterize the Group’s operations. The Company

does not undertake to update or change any assessment or

information as aforementioned so that they will reflect events or

circumstances that occur after the date of preparing this

presentation.

This presentation about Isracard Ltd. ("the Company") and its

consolidated companies (jointly: "the Group") is intended to be concise

for convenience and does not exhaust all the data about the Group and

its operations nor does it replace the need to review the Company's 2022

and Q3/23 financial statements, as well as its current reports (jointly:

"the Reports") and it should be read together with the Reports. The

information included in this presentation may include data presented in a

different manner, preparation or segmentation to those in the Reports.

This presentation does not constitute an offer or solicitation to acquire

the Company’s securities and its content contains nothing to constitute a

recommendation or an opinion or alternative to the investor’s

deliberations. This presentation contains programs, goals, evaluations,

assessments and other information that relate to future events, including

information regarding the Group's assets, future operations and liquidity.

The aforementioned information constitutes "forward-looking

information” as defined in the Securities Law, 5728 – 1968 and may not

eventuate, either wholly or partially or could eventuate materially

differently to that expected

Forward-looking information is based on the Company's subjective

estimates, inter alia, on facts and data regarding the Group's current

business status, the state of the payment and credit markets, and the

market situation available to the Company when preparing this

presentation. It is also based on macro-economic facts and data,

including reports and publications by various external entities on which

the Company relies without any ability to verify them, These include

reports and publications of various external entities: such as: Bank of

Israel data and entities operating in the payments market (including

credit card companies and other acquirers).

The eventuation or non eventuation of the forward-looking information is,

inter alia, affected by developments in the Israeli and foreign payments

and credit market, changes in the Group’s workplan, changes in market

conditions and by external factors that have an effect on the Group’s
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ILS 57.9B

Growth from the corresponding 
previous  period

Net interest income
A substantial increase in the credit portfolio’s 

contribution to the results

Q3/2023 Isracard Maintains the Growth Trend

Transaction turnovers in credit cards 
issued by the Group

Growth in the credit portfolio

Q3.2023

Q3.2023

ILS 107M

Pre-tax earnings

ILS 91M Q3/22

ILS 80M

Net earnings

ILS 60M Q3/22

Net earnings return on equity

10.9%
8.7% Q3/22

Business Customers Sector

Private Customers Sector

ILS 168M

Growth from the corresponding 
previous  period

ILS 76M

Growth from the corresponding 
previous  period

Q3.2023

Dividend to Shareholders

1-9.2023

ILS 271M
Pre-tax earnings

ILS 215M 1-9.2022

ILS 201M
Net earnings

ILS 142M 1-9.2022

Net earnings return on equity

9.3%
6.8% 1-9.2022

+58%

+81%

4,114 4,151 4,287
4,872

5,817
6,691

7,206 7,285
945 1,081 1,180

1,351

1,456

1,560

1,820 1,899

5,059 5,232
5,467

6,223

7,273

8,251

9,026 9,184

31.12.21 31.3.22 30.6.22 30.9.22 31.12.22 31.3.23 30.6.23 30.9.23

Consumer Portfolio Commercial Portfolio

2%
48%

+5.0%

ILS 42.3M
Dividend distributed in Q3.2023



4

(ILS millions)
Key Financial Data

148

244

Q3.2022 Q3.2023

65%

Net interest income Income from Credit Card Operations
(Issue and Clearing) 

328 340

230 246 

558 586

Q3.2022 Q3.2023

From credit card holders סך הכל

5%

55.2 57.9

Q3.2022 Q3.2023

Transaction Turnovers in Credit Cards 
Issued by the Company  (ILS billion)

5%

1,260

3,145

1,273 

3,234

Non Banking Cards Banking Cards
30.9.22 30.9.23

Number of Active Cards (thousands)

3%

1%

הוצאות להפסדי אשראי

32 

105 

Q3.2022 Q3.2023

228%

Credit Loss Expenses Total Expenses without Credit Losses

578
630

Q3.2022 Q3.2023

9%
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Credit to Private Customers

(1) Average interest income (annual calculation) based on balances at the beginning of the months.
(2) Total net interest income of the private customers operations sector.

Net interest income(2) (ILS millions)Credit portfolio (ILS millions)

ILS  2,413M

ILS 79M

Q3.2023

ILS  168M
Compared with ILS 106M in the 
corresponding previous period

Net interest income(2)

11.72%
Compared with 10.06% in the 

corresponding previous period

Income rate from interest(1)

5.47%
Compared with 7.04% in the 

corresponding previous period

The income margin rate above prime

4,114 4,151 4,287

4,872

5,817

6,691

7,206 7,285

31.12.21 31.3.22 30.6.22 30.9.22 31.12.22 31.3.23 30.6.23 30.9.23

50%

1%

86
93

106

130

156
164

168

Q1.22 Q2.22 Q3.22 Q4.22 Q1.23 Q2.23 Q3.23

58%

2%
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Business Customers Credit

income from interest rate (1)

8.95%
Compared with 5.54% in the corresponding 

previous period

ILS 548M

ILS 79M

(1) Average income rate (annual calculation) based on balances at the beginning of the months of the commercial credit portfolio.
(2) Total net interest income of the business customers operations sector.

Q3.2023

ILS  76M
Compared with ILS 42M in the 

corresponding previous period

Net interest income(2)

9.18%
Compared with 6.61% in the 

corresponding previous period

Income from interest rate(1)

2.93%
Compared with 3.59% in the 

corresponding previous period

The income margin rate above prime

945

1,081
1,180

1,351
1,456

1,560

1,820
1,899

31.12.21 31.3.22 30.6.22 30.9.22 31.12.22 31.3.23 30.6.23 30.9.23

41%

4%

25

30

42

53

63

69

76

Q1.22 Q2.22 Q3.22 Q4.22 Q1.23 Q2.23 Q3.23

81%

10%

Net interest income(2) (ILS millions)Credit portfolio (ILS millions)
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credit loss expenses in a distribution for a collective expense and write-offs, Net, with the 
addition of individual expense

Coverage ratio – allowance for credit losses out of receivables due to credit card 
(under the Company’s responsibility)

Rate(1) of individual expense and write-off, net from the receivables balance due 
to average credit cards (under the Company’s responsibility)

(1) In a quarterly calculation

Credit Loss Expenses
Q3/2023 (ILS millions)

0.34%
0.30%

0.25%
0.29%

0.24%
0.30%

0.50%

Q1.22 Q2.22 Q3.22 Q4.22 Q1.23 Q2.23 Q3.23

3.54%
3.26%

3.02% 3.00%
3.45% 3.50%

3.65%

2.79% 2.58%
2.30% 2.21%

2.89% 2.80%

3.82%

Q1.22 Q2.22 Q3.22 Q4.22 Q1.23 Q2.23 Q3.23
Consumer Credit Commercial Credit

Credit loss expenses in Q3 of the year amounted to ILS 105 million, compared with NIS 32 
million in the corresponding previous quarter. The expense increase derived primarily from:

Implementation of new guidelines concerning anticipated credit losses (CECL) starting in 2023.

Ongoing interest rate hikes, following years of low interest rates, raise concerns about the
repayment capability of households and business customers, potentially affecting the quality of
the credit portfolio.

Escalation in macroeconomic indicators, used as a basis for calculating the collective allowance
for credit losses, due to prevailing economic uncertainty amid the "iron swords" War.

Reduction in collective allowance rates during the previous corresponding period, attributed to
improved macroeconomic estimates and the economy's return to pre-COVID-19 crisis activity.

31 28 24 32 28 38

68

(16)

8
17

64
31

37

31 12 32

49

92

69

105

Q1.22 Q2.22 Q3.22 Q4.22 Q1.23 Q2.23 Q3.23

Individual expense

and write offs, Net

Collective expense

pre CECL

Collective

expense - implementing CECL
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Financing Sources
Banking and other as at the balance sheet date (in ILS millions)

13.6%

(minimum regulatory requirement 11.5%)

Total capital ratio

ILS 2.9 billion

After a Dividend payment of
ILS 68 million in 2023

Shareholders Equity

Equity, Capital Adequacy and Financing Sources
(as at September 30, 2023)

The Group’s credit facilities(1)

Maximum and average exploitation since the beginning of the calendar year (in ILS billions)

(1) Including autonomous credit facilities

Tier 1 capital ratio

12.6%

(minimum regulatory requirement 8%)

222

1,459

168

360 

389 

750 

1,848 

31.12.2022 30.9.2023

Loans from

banks

Loans from

institutional entities

Bonds and commercial

negotiable securities

0.4 

1.4 

4.2

5.7

7.3 

7.9 

31.12.2022 30.9.2023

Average exploitation Maximum exploitation Secured
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The Iron Swords War

Implementing measures to maintain and ensure corporate continuity

Enhance control and monitoring of the credit risks in the business activity

Intelligent risk management adapted to the economic environment

Assistance for customers and businesses coping with the effects of the war
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Isracard for Private Customers

Netenchik Card

Loan
at 1% less

Products and Services for 
Alleviation and Assistance

A Designated Center for citizens of Gaza Envelope as 
well as Families of the Missing and Casualties

Mobile Service Units at the 
Evacuee Hotels throughout 

Israel

Citizens and business proprietors in the  
Gaza Envelope and the North and families of 

casualties and missing persons 

Isracard embraces you during these difficult times 
and has activated an emergency center to serve 

you:

Private customers: 03-636-4257
Business proprietors 1800-840-840 

Sun – Thurs 9 a.m. – 6 p.m. 

I work at Isracard, 

Happy to help
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Isracard for Businesses

Loans and Financing under 
Preferable Conditions

Business Community: 
Assistance and Consultation for 

Small Businesses amidst the  
Situation

Promotion and Advertising of more than 1,000 Small 
Businesses on the Company’s Digital Advertising Platforms
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Growth
income 
increase

Profitability

Volunteering Wholeheartedly – Because only Together Can We Win
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Consequential Financial Data for Q3/23

* A sum lower than ILS 0.5 million

Q3.2023 Q3.2022
ILS Million Reported Reported

Income

Net income from businesses 340 328

Income from cardholders 246 230

Net interest income 244 148

Other income (expenses) 12 (5)

Total income 842 701

Expenses

Credit loss expenses 105 32

Operating expenses 292 260

Sales and marketing expenses 170 161

Administrative and general expenses 32 29

Payments to banks 136 128

Total expenses 735 610

Pretax profit 107 91

Provision for taxes on profit (26) (31)

The Company’s share in the profits (loss) of affiliates off to the tax effect (1) -*

Net Profit

Before attributing to the noncontrolling interests holders 80 60

Attributed to the noncontrolling interests holders -* -

Attributed to the Company’s Shareholders 80 60
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1-9.2023 1-9.2022

ILS millions Reported Reported One-time effects On neutralizing
one-time effects

income

Net income from businesses 992 934 - 934

Income from cardholders 689 621 - 621

Net interest income 696 382 - 382

Other income (expenses) 42 (34) - (34)

Total income 2,419 1,903 - 1,903

Expenses

Expenses for credit losses 266 75 - 75

Operating expenses 869 779 (42)(1) 737

Sales and marketing expenses 519 439 - 439

Administrative and general expenses 105 90 - 90

Payments to banks 389 305 - 305

Total  expenses 2,148 1,688 (42) 1,646

Pretax profit 271 215 42 257

Provision for taxes on profit (71) (74) (10) (84)

The Company’s share in the profits of affiliates after the tax effect 2 1 - 1

Net Profit

Before attributing to the noncontrolling rights holders 202 142 32 174

Attributed to noncontrolling rightsholders (1) - - -

Attributed to the Company’s Shareholders 201 142 32 174

(1) An expense of ILS 10 million, which derives from shortening the contractual lease period at the old “Isracard House” on Hamasger Street Tel Aviv, and expense of ILS 7
million as a result of terminating a technological project, and an expense deriving from increasing the provision for VAT assessments of ILS 25 million, according to the
principles of negotiations for compromise settlement, which did not yield success.

Consequential Financial Data for the First Nine Months of 2023
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ILS millions 30.9.2023 30.9.2022 31.12.2022

Assets

Cash and deposits at the banks 880 3,722 1,854

Receivable sums from the banks for credit card activity, net (1) 7,266 7,145 6,928

Accounts receivable for credit card activity (1) 15,166 11,951 12,829

Provision for credit losses (1) (516) (343) (363)

Net accounts receivable for credit card activity 14,650 11,608 12,466

Securities 26 59 66

Investments in affiliates 62 46 49

Buildings and equipment 464 436 455

Goodwill 22 - 22

Other assets 887 812 843

Total assets 24,257 23,828 22,683

Liabilities

Credit from banks and other corporations 1,459 446 390

Accounts payable for credit card activity 18,411 19,166 18,079

Negotiable bonds and commercial securities 389 482 360

Other Liabilities 1,045 941 1,048

Total Liabilities 21,304 21,035 19,877

Equity attributed to the Company’s Shareholders 2,940 2,793 2,794

Noncontrolling interest 13 - 12

Total equity 2,953 2,793 2,806

Total liabilities and equity 24,257 23,828 22,683

Balance Sheet as at

(1) As of January 1, 2023, the Company implements the instructions of the Bank of Israel Circular regarding “updates in the public report of clearinghouses”.
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